SALES TERMS FOR THERMOGRAPHY AND
MEASUREMENT TECHNIQUE AS

This purchase is governed by the Standard Sales Conditions for Consumer Purchase of
Goods over the Internet from the CONSUMER AUTHORITY. The sales condition is the
revised version 2.0 from October 2015 and updated in January 2018.

1. THE AGREEMENT
Consumer legislation is mandatory unless more favourable terms for the consumer
are agreed upon than those provided by law, cf. the Consumer Sales Act 83 and the
Right of Withdrawal Act 83. The agreement primarily consists of the information
provided to the buyer in the ordering solution. The standard terms can be deviated
from in favour of the consumer if this is agreed upon in direct correspondence
between the buyer and the seller. In cases where the agreement provides a solution
to anissue, the contract must be supplemented with relevant legal provisions.

The Consumer Agreement Act 88 lists the information that the agreement must
contain under any circumstances, and the information that the buyer is entitled to
receive before an agreement is concluded.

2. PARTIES
The selleris:

Termografi og Maleteknikk AS
(Thermography and Measurement Technology),
Risoyveien 90,
N-3250 Stavern,
Contact person: Karl Grimnes.
Mobile: +47 908 92 590
e-mail: karl@termografi.no
Organization number: 950 532 882 VAT

The buyer is:
The consumer who makes the order, referred to hereinafter as the buyer.

3. PRICE
The total price includes all taxes, fees, and delivery costs. Additional costs that
the seller has not informed the buyer about before the purchase shall not be
borne by the buyer.


mailto:karl@termografi.no

. CONTRACT AGREEMENT

The agreement is binding for both parties when the buyer has sent their order to
the seller. When an agreement is made on the internet and obliges the buyer to
pay, the seller must clearly and prominently inform the buyer of the information
stipulated in the Consumer Purchase Act 88, first paragraph, letters a, e, and n.

PAYMENT

When the buyer uses a credit card, the seller can reserve the purchase price on
the card when ordering. The card will be charged the same day the item is
shipped. Immediately after ordering or at the latest the next day, the book will be
sent by post. If several books are ordered, this can be agreed upon in more
detail.

The invoice will be included in the shipment.

DELIVERY

Normally, one book is sent by mail. If several books have been purchased, the
delivery method is agreed upon. It usually takes up to a week by mail. Delivery
has occurred when the purchaser, or someone they have authorized to receive or
transport the item, has become aware that the item is made available at the
delivery location. Delivery has occurred when control of the item has passed to
the purchaser, or a carrier that the purchaser has contracted with. Delivery has
occurred if the item has been placed in the purchaser's mailbox or if it has been
delivered to the workplace, a neighbour, or the purchaser's garage as agreed with
the purchaser. However, delivery has not occurred when the item has been
delivered at the post office or in a store. Delivery happens only when the
purchaser has picked up the item.

. THE RISK FOR THE GOODS

In the case of a sale by dispatch, the risk for the goods passes to the buyer when
he has received the goods delivered according to point 6.If the goods are lost or
damaged before physical possession has been taken over, the seller bears the
risk for this. If the goods are lost or damaged after physical takeover, the buyer
bears the risk for that. If the buyer chooses his own carrier to perform the
transport task, and it was not the seller who offered this transport option, the risk
passes to the buyer when his own carrier has taken possession of the goods.

RIGHT OF WITHDRAWAL
The right of withdrawal means that the buyer can return a product to the seller
without reason, even if there is no defect in it. The buyer can also withdraw from



the purchase before the product is delivered. Reference is made to the
Consumer Council's guide on the right of withdrawal. When exercising the right
of withdrawal, the buyer must make a clear statement. The buyer must notify the
seller of the use of the right of withdrawal within 14 days from the start of the
period. All calendar days are included in the period. If the period ends on a
Saturday, public holiday, or festive day, the deadline is extended to the nearest
working day. The withdrawal period is considered complied with if the
notification is sent before the expiration of the period. The buyer has the burden
of proof that the right of withdrawal has been exercised, and therefore, the
notification should be made in writing via email or letter.

For individual items, the withdrawal period will run from the day after the item is
received.

The buyer may be held responsible for any reduced value of the item if trials or
testing exceed what is reasonable or necessary. A reduced value will often
consist of the binder covers being bent unnecessarily or liquid or similar
substances being spilled on the item. If the item can no longer be sold as new,
the reduced value will correspond to the objective income loss the seller suffers
by selling the item as used, or possibly discarding it if necessary.

The seller is obliged to refund the purchase price to the buyer without
unnecessary delay, and no later than 14 days from when the seller received
notification of the buyer's decision to exercise the right of withdrawal. The seller
has the right to withhold the payment he has received for the goods from the
buyer, until the buyer has presented documentation that the goods have been
returned.

Itis the seller who bears the burden of proof that there has been a reduction in
value, and that this is due to the buyer's handling of the item. This means that the
item must show signs that the buyer has investigated beyond what is necessary.
For the seller to be able to claim that the buyer compensates for the reduction in
value, it is a prerequisite that the seller has provided the consumer with
information about the right of withdrawal (9).

RETURN COSTS

Unless otherwise agreed, the buyer bears the direct costs of returning the item.
Direct costs will include shipping or transport costs and any other direct
expenses such as purchasing new shipping packaging. The term does not cover
any administrative costs the return incurs for the buyer.

DELAY AND FAILURE TO DELIVER - THE BUYER'S RIGHTS AND DEADLINE FOR
CLAIMING A REMEDY.

If the seller does not deliver the goods or delivers them late in accordance with
the agreement between the parties and this is not due to the buyer or



10.

circumstances on the buyer's side, the buyer may, according to the rules in the
Consumer Purchase Act chapter 5, under certain circumstances withhold the
purchase price, demand fulfilment, terminate the agreement, and/or claim
compensation from the seller.

CANCELLATION

If the seller does not deliver the goods at the time of delivery, the buyer shall
encourage the seller to deliver within a reasonable additional deadline for
fulfilment. If the seller does not deliver within the additional deadline, the buyer
may cancel the purchase.

COMPENSATION

The buyer may claim compensation for losses suffered as a result of the delay.
However, this does not apply if the seller proves that the delay is due to an
obstacle beyond the seller's control that could not reasonably have been
considered at the time of the agreement, avoided, or overcome.

DEFECTS IN THE GOODS - buyer's rights and complaint deadline If there is a
defect in the goods, the buyer must notify the seller within a reasonable time
after it was discovered or should have been discovered, that he or she intends to
claim the defect. The buyer has always been timely in complaining if it happens
within 2 months from when the defect was discovered or should have been
discovered. A complaint can be made no later than 2 years after the buyer took
possession of the item. If the item or parts of it are intended to last significantly
longer than 2 years, the complaint period is 5 years.

If the item has a defect and this is not due to the buyer or circumstances on the
buyer's side, the buyer may according to the rules of the Consumer Purchase Act
chapter 6, depending on the circumstances, withhold, choose between repair or
replacement, demand a price reduction, demand cancellation of the agreement
and/or claim compensation from the seller.

A complaint to the seller should be made in writing.

CORRECTION OR REPLACEMENT

The buyer can choose between demanding correction of the defect or delivery of
a comparable item. However, the seller may oppose the buyer's demand if the
fulfilment of the demand is impossible or causes the seller unreasonable costs.
Correction or replacement shall be made within a reasonable time.

PRICE REDUCTION
Buyer can demand an appropriate price reduction if the item is not repaired or
replaced. This means that the situation is not corrected or replaced. This implies



that the relationship between the reduced price and the agreed price
corresponds to the relationship between the item's value in a defective and
contractual condition. If special reasons warrant it, the price reduction can
instead be set equal to the significance of the defect for the buyer.

CANCELLATION
If the item is not repaired or delivered, the buyer may also cancel the purchase
when the defect is not insignificant.

11.THE SELLER'S RIGHTS IN CASE OF BUYER'S DEFAULT
If the buyer fails to pay or fulfil the other obligations under the agreement or the
law, and this is not due to the seller or circumstances on the seller's side, the
seller may, according to the rules in the Consumer Purchase Act chapter 9,
depending on the circumstances, withhold the goods, demand performance of
the agreement, request the agreement to be cancelled, and seek compensation
from the buyer. The seller may also, depending on the circumstances, charge
interest for late payment, collection fees and a reasonable fee for uncollected
goods. The fee shall at most cover the seller's actual outlay for delivering the
goods to the buyer. This will consist of round-trip shipping costs, as well as a
reasonable fee corresponding to the seller's actual expenses incurred in
connection with the order.

12. FULFILMENT
The seller can uphold the purchase and demand that the buyer pays the purchase
price. If the item has not been delivered, the seller loses his right if he waits an
unreasonably long time to assert the claim.

Interest on late payments/collection fees

If the buyer does not pay the purchase price in accordance with the agreement,
the seller can claim interest on the purchase price according to the Late Payment
Interest Act. In case of non-payment, the claim may, after prior notice, be sent to
collection. The buyer may then be held liable for fees according to the Debt
Collection Act.

Fee for uncollected non-prepaid goods If the buyer fails to collect unpaid goods,
the seller may charge the buyer a fee. The fee shall cover at most the seller's
actual expenses for delivering the goods to the buyer. Guarantee provided by the
seller or manufacturer gives the buyer rights in addition to those the buyer already
has under mandatory legislation. Thus, a guarantee does not limit the buyer's
right to claim and demand remedies for delays or defects according to points 9
and 10.



13.

14.

PERSONAL INFORMATION

The data controller for the collected personal information is the seller. Unless the
buyer consents to something else, the seller, in accordance with the Personal
Data Act, may only collect and store the personal information that is necessary
for the seller to fulfil its obligations under the agreement. The buyer's personal
information will only be disclosed to others if it is necessary for the seller to carry
out the agreement with the buyer.

CONFLICT RESOLUTION

Complaints should be directed to the seller within a reasonable time, cf. points 9
and 10. The parties shall attempt to resolve any disputes amicably. If this fails,
the buyer may contact the Consumer Council for mediation. If an amicable
solution is not reached after mediation at the Consumer Council, the parties may
request that the Consumer Council bring the dispute before the Consumer
Complaints Committee. Decisions made by the Consumer Complaints
Committee become final one month after notification. Before the decision
becomes final, the parties may bring the dispute to the district court. The case
should primarily be brought to the consumer's proper venue.



